RFS 22-67238 CLARIFICATIONS

INSTRUCTIONS
Please supply requested information in the blue-shaded areas and indicate any attachments that have been included. Where appropriate, supporting documentation may be referenced by specific page and/or paragraph number(s). 

Please note failure to accept State of Indiana mandatory contract clauses will put your proposal at risk for disqualification.  Failure to meet the State of Indiana’s minimum requirements for services will put your proposal at risk of not being evaluated and/or loss of points. 

If any of this response contains confidential information, as defined by IC 5-14-3, provide a separate redacted (for public release) version of this document.  Specify which statutory exception of APRA applies and provide a description explaining the manner in which the statutory exception to the APRA applies.

RESPONDENT NAME: JP Morgan

ATTACHMENT I: MINIMUM REQUIREMENTS
	REQUIREMENT NUMBER
	CLARIFICATION QUESTION
	RESPONDENT RESPONSE

	31
	JP Morgan proposes an SLA of 99.8%, which does not meet the State’s goal metric of 99.9% uptime. The State reserves the right to negotiate the final agreed upon uptime metric with the awarded Respondent. Please confirm your willingness to participate in negotiations with the State regarding this SLA.
	Confirmed. JPMorgan is willing to participate in negotiations with the State regarding this SLA.
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